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Loan Care Agents Wanted!

OpenRoad Lending is an industry leading auto loan specialist and voted as one of DFW'’s and one
of the Nation’s BEST and BRIGHTEST COMPANIES to work for the past 6 years in a row!

We want YOU to join our team in Fort Worth as a Loan Care Agent!

Our Loan Care Agents are the bread and butter of our business and the main point of contact for
our customers; so it is critical that candidates being considered for employment have exemplary
customer service abilities and appropriate business acumen. Loan Care Agents must possess
precise verbal and written communication capabilities as they are responsible for guiding our
customers through the loan refinance process and must have the aptitude to anticipate and
overcome any objections that may come up while selling Open Road Lending’s loan and
complementary products. The ability to multi-task, embrace change and excel in a fast-paced
environment is crucial to our Loan Care Agents because they are consistently educating our
customer’s over the phone and through email, handling heavy inbound/outbound calls, and
maintaining records for compliance all while pursuing top quality results!

We are committed to identifying the highest caliber of talented individuals to join our team of
passionate and dedicated employees. Our Loan Care Agents have uncapped monthly bonus
potential and have the option to work from home once fully trained and quality approved!

Want to be considered? If you want to be a member of one of the greatest teams around, email

your resume to our HR Department at jobs@openroadlending.com.
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